





Banking experience, for the family

Integrated family banking
experience

* Customers can add family
members in their banking
relationship to get a holistic
banking experience

* Ability to add kids and provide
kid friendly user experience

« Set up goals for each member
including kids and educate
members for better financial
planning

* Get alerted upon reaching a
goal

* Play games with family
members

|

Rewards, because everyone loves them

Incentivizing Customers
for their loyalty

* Enterprise loyalty
management

* Redeem through any channel

* Dynamic Loyalty computation
engine

* Earning Tips

Earning tips
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Spend, with a conscience

Making day-to-day
interactions greener

* Reliable, Standardized,
Measurable, ESG data

* Environmental, Social,
Governance score card

* Encouraging customers to
reduce the carbon footprint

* Motivating customers to
invest in social causes
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Earning tips

Your rewards

Smart Friends
full

+60,00 EUR
Smart Bonus.
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This month
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40% v

Increase digital banking
customer sign ups from 19%*

40% v

Capex reduction
from 60% to 20%*

F@ Transactions

82% v

Improve average
transactions per user per
month from 2.2 to 4.0+

Overall

* Reduced stress on
contact centre

+ Digital on-boarding

* Point of sales finance

* SME banking

* E-commerce marketplace

* Based on our individual research with top tier banks across the world



INTELLECT
FULL
SPECTRUM
BANKING AND
INSURANCE
DESIGNED FOR
DIGITAL

:

CONTEXTUAL BANKING BY DESIGN

iGCB

SUPERIOR DIGITAL ARGHITECTURE
TOTAL CUSTOMER 360

Digital Product
Powerhouse
Central Banking, Consumer Banking,

Transaction Banking, Risk & Treasury 4500+
Management, Insurance Intellect solution

Architects, domains and
| Tech specialists

Total Dlgltal 360
With Digital OUT, the experience
driver, and Digital IN, the operational
excellence driver

Customer Centric

design Consistent delivery

3 days ahead of schedule

And in full

intellect
SEEC

WE INNOVATE TO SIMPLIFY INSURANCE

INTEGRATED RISK & TREASURY
GEMENT PLATFORM RUNNING
THE I.ARGEST TREASURY OPERATIONS

,7 Trusted Partner
260+ customers worldwide
FinTech 8012

Design Centers

Real-time digital visioning and
experience design
Established in 97

countries

35 years |

of singular focus in BFSI T
rue

D30OTIF —— 1 Omni channel

Apps-based Customer
Engagement Platform
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